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Course Group Code Title Media

Cisco 27348 CCNA 2.0 Exam 640-507- Level 3
Multimedia 
CD-ROM

Cisco 27349 CCNA 2.0 Exam 640-507- Level 4
Multimedia 
CD-ROM

Cisco 27350 CCNA 2.0 Exam 640-507- Level 5
Multimedia 
CD-ROM

Cisco 27351 CCNA 2.0 Exam 640-507- Level 6
Multimedia 
CD-ROM

Cisco 27564 CCNP Building Remote Access Networks - Level 1 Video

Cisco 27564D CCNP Building Remote Access Networks - Level 1
Multimedia 
CD-ROM

Cisco 27565 CCNP Building Remote Access Networks - Level 2 Video

Cisco 27565D CCNP Building Remote Access Networks - Level 2
Multimedia 
CD-ROM

Cisco 27566 CCNP Building Remote Access Networks - Level 3 Video

Cisco 27566D CCNP Building Remote Access Networks - Level 3
Multimedia 
CD-ROM

Cisco 27567 CCNP Building Remote Access Networks - Level 4 Video

Cisco 27567D CCNP Building Remote Access Networks - Level 4
Multimedia 
CD-ROM

Cisco 27504 Cisco Building Scalable Networks (Exam 640-503)- Level 1
Multimedia 
CD-ROM

Cisco 27505 Cisco Building Scalable Networks (Exam 640-503)- Level 2
Multimedia 
CD-ROM

Cisco 27506 Cisco Building Scalable Networks (Exam 640-503)- Level 3
Multimedia 
CD-ROM

Cisco 27507 Cisco Building Scalable Networks (Exam 640-503)- Level 4
Multimedia 
CD-ROM

Cisco 27717 Cisco Call Center Update
Multimedia 
CD-ROM

Cisco 27297 Cisco CCNA 2.0 Level 1(Exam 641-507)
Multimedia 
CD-ROM

Cisco 55011
Cisco:  (640-901) BSCI - Building Scalable Cisco Internetworks Skills 
Assessment

Multimedia 
CD-ROM

Cisco 55005 Cisco: (640-025) CID - Cisco Internetwork Design Skills Assessment
Multimedia 
CD-ROM

Cisco 55006 Cisco: (640-441) CCDA - Certified Design Associate Skills Assessment
Multimedia 
CD-ROM

Cisco 55007
Cisco: (640-504) BCMSN - Building Cisco Multilayer Switched 
Networks Skills Assessment

Multimedia 
CD-ROM

Cisco 55008
Cisco: (640-505) BCRAN - Building Remote Access Networks 2.0 Skills 
Assessment

Multimedia 
CD-ROM

Cisco 55009 Cisco: (640-506) CIT - Internetwork Troubleshooting Skills Assessment
Multimedia 
CD-ROM

Cisco 55013
Cisco: (9E0-423) CVOICE -Cisco Voice Over Frame Relay, ATM, and IP 
Skills Assessment

Multimedia 
CD-ROM

Cisco 27469
Exam 640.504 Cisco Network Professional- Multilayered switched 
network- Level 2

Multimedia 
CD-ROM

Cisco 27468
Exam 640-504 Cisco Network Professional- Multilayered switched 
network- Level 1

Multimedia 
CD-ROM

Cisco 27470
Exam 640-504 Cisco Network Professional- Multilayered switched 
networks- Level 3

Multimedia 
CD-ROM

Cisco 32210 Technical Briefings: Cisco Switches and Routers Update
Multimedia 
CD-ROM

Contact Management 27105 ACT 4.0 Level 1 Video

Contact Management 27105D Act 4.0 Level 1
Multimedia 
CD-ROM

Contact Management 27106 ACT 4.0 Level 2 Video
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Contact Management 27106D Act 4.0 Level 2
Multimedia 
CD-ROM

Contact Management 27107 ACT 4.0 Level 3 Video

Contact Management 27107D Act 4.0 Level 3
Multimedia 
CD-ROM

Contact Management 27202 Goldmine 4.0 Level 1 Video
Contact Management 27203 Goldmine 4.0 Level 2 Video
Contact Management 27204 Goldmine 4.0 Level 3 Video
Contact Management 27205 Goldmine 4.0 Level 4 Video
Corel 27303 Corel Draw 7 Advanced Video
Corel 27302 Corel Draw 7 Intermediate Video

Databases 32188 Core Technologies: Managing Oracle Databases on the Web
Multimedia 
CD-ROM

Databases 32134 Core Technologies: Oracle SQL Tuning Secrets
Multimedia 
CD-ROM

Databases 32148 Core Technologies: Oracle Tuning: Expert Tips and Tricks
Multimedia 
CD-ROM

Databases 59004 DB2 Database Administration
Multimedia 
CD-ROM

Databases 59002 DB2 for Application Programmers
Multimedia 
CD-ROM

Databases 59003 DB2 Overview
Multimedia 
CD-ROM

Databases 59001 DB2 Universal Database (UDB) Fundamentals
Multimedia 
CD-ROM

Databases 32296 Enterprise Data Architecture: Building Effective Operational Systems
Multimedia 
CD-ROM

Databases 32263 Evaluating Oracle 11i
Multimedia 
CD-ROM

Databases 27624 Implementing SQL Server 7.0: Level 1
Multimedia 
CD-ROM

Databases 27625 Implementing SQL Server 7.0: Level 2
Multimedia 
CD-ROM

Databases 27626 Implementing SQL Server 7.0: Level 3
Multimedia 
CD-ROM

Databases 27627 Implementing SQL Server 7.0: Level 4
Multimedia 
CD-ROM

Databases 55033
Microsoft (70-019) SQL Server 7.0 Data Warehousing Skills 
Assessment

Multimedia 
CD-ROM

Databases 55034 Microsoft (70-028) SQL Server 7.0 Administration Skills Assessment
Multimedia 
CD-ROM

Databases 55035
Microsoft (70-029) SQL Server 7.0 Designing and Implementing 
Databases Skills Assessment

Multimedia 
CD-ROM

Databases 55042 Microsoft (70-100) Solutions Architecture Skills Assessment
Multimedia 
CD-ROM

Databases 55062 Microsoft (70-228) SQL Server 2000 Administration Skills Assessment
Multimedia 
CD-ROM

Databases 55063
Microsoft (70-229) SQL Server 2000 Design and Implementation Skills 
Assessment

Multimedia 
CD-ROM

Databases 55110
Microsoft (70-290) Managing and Maintaining Accounts and 
Resources in a Microsoft Windows Server 2003 Environment Skills 
Assessment

Multimedia 
CD-ROM

Databases 55111
Microsoft (70-291) Managing and Maintaining a Windows Server 
2003 Network Infrastructure Skills Assessment

Multimedia 
CD-ROM

Databases 55112
Microsoft (70-292)  Managing and Maintaining a Windows Server 
2003 Environment for an MCSA Certified on Windows 2000 Skills 
Assessment

Multimedia 
CD-ROM

Databases 55113
Microsoft (70-293) Planning, Implementing, and Maintaining a 
Microsoft Windows Server 2003 Network Infrastructure Skills 
Assessment

Multimedia 
CD-ROM
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Databases 55114
Microsoft (70-294)  Planning, Implementing, and Maintaining a 
Windows Server 2003 Active Directory Infrastructure Skills Assessment

Multimedia 
CD-ROM

Databases 55115
Microsoft (70-296) Planning, Implementing, and Maintaining a 
Microsoft Windows Server 2003 Environment for an MCSE Certified 
on Windows 2000 Skills Assessment

Multimedia 
CD-ROM

Databases 55118 Oracle (1Z0-032) 9i: Database Fundamentals II Skills Assessment
Multimedia 
CD-ROM

Databases 55117 Oracle (1Z0-033) 9i: Database: Performance Tuning Skills Assessment
Multimedia 
CD-ROM

Databases 55096 Oracle 8i: (1Z0-001) Introduction to Oracle Skills Assessment
Multimedia 
CD-ROM

Databases 55097 Oracle 8i: (1Z0-023) Architecture and Administration Skills Assessment
Multimedia 
CD-ROM

Databases 55098 Oracle 8i: (1Z0-024) Performance and Tuning Skills Assessment
Multimedia 
CD-ROM

Databases 55099 Oracle 8i: (1Z0-025) Backup and Recovery Skills Assessment
Multimedia 
CD-ROM

Databases 55100 Oracle 8i: (1Z0-026) Network Administration Skills Assessment
Multimedia 
CD-ROM

Databases 55101 Oracle 9i:  (1Z0-007) Introduction Skills Assessment
Multimedia 
CD-ROM

Databases 55102 Oracle 9i:  (1Z0-031) Database Fundamentals I Skills Assessment
Multimedia 
CD-ROM

Databases 32177 Peak Performance: Managing the Oracle Data Warehouse
Multimedia 
CD-ROM

Databases 27680 PowerBuilder 6.0 level 1
Multimedia 
CD-ROM

Databases 27681 PowerBuilder 6.0 level 2
Multimedia 
CD-ROM

Databases 27682 PowerBuilder 6.0 level 3
Multimedia 
CD-ROM

Databases 27683 PowerBuilder 6.0 level 4
Multimedia 
CD-ROM

Databases 27684 PowerBuilder 6.0 level 5
Multimedia 
CD-ROM

Databases 27685 PowerBuilder 6.0 level 6
Multimedia 
CD-ROM

Databases 27475 SMS 2.0 Level 1
Multimedia 
CD-ROM

Databases 27496 SQL Server 2000 Administration- Level 1

Databases 27497 SQL Server 2000 Administration- Level 2
Multimedia 
CD-ROM

Databases 27498 SQL Server 2000 Administration- Level 3

Databases 27400 SQL Server 2000- Level 1
Multimedia 
CD-ROM

Databases 27401 SQL Server 2000- Level 2
Multimedia 
CD-ROM

Databases 27402 SQL Server 2000- Level 3
Multimedia 
CD-ROM

Databases 27403 SQL Server 2000- Level 4
Multimedia 
CD-ROM

Databases 27404 SQL Server 2000- Level 5
Multimedia 
CD-ROM

Databases 27405 SQL Server 2000- Level 6
Multimedia 
CD-ROM

Databases 27651 SQL Server 2000: XML Applications: Level 1
Multimedia 
CD-ROM

Databases 27652 SQL Server 2000: XML Applications: Level 2
Multimedia 
CD-ROM
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Databases 27801 SQL SVR 2000 Admini Lev 5
Multimedia 
CD-ROM

Databases 27802 SQL SVR 2000 Admini Lev 6
Multimedia 
CD-ROM

Databases 32240 The Game Plan: Options for Successful Data Integration
Multimedia 
CD-ROM

Desktop Computer Skills 27777 Visio 2002 Video

Desktop Publishing 27698 Adobe Indesign 2.0
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27647 Adobe Acrobat 5
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27784 Adobe Acrobat 6
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27749 Adobe Framemaker 7
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27670 Adobe Illustrator 10
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27669 Adobe Illustrator 9
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27038 Adobe Photoshop 5.0 Beyond the Basics Video
Desktop Publishing/Graphics 27037 Adobe Photoshop 5.0 Essentials Video
Desktop Publishing/Graphics 27039 Adobe Photoshop 5.0 Tips & Tricks Video

Desktop Publishing/Graphics 27612 Adobe PhotoShop 6.0
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27611 Adobe PhotoShop 6.0: Advanced Techniques
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27038 Beyond the Basics Video
Desktop Publishing/Graphics 27041 Beyond the Basics Video
Desktop Publishing/Graphics 27037 Essentials Video
Desktop Publishing/Graphics 27040 Essentials Video
Desktop Publishing/Graphics 27644 MS Visio 2002 Level 1 Video
Desktop Publishing/Graphics 27645 MS Visio 2002 Level 2 Video
Desktop Publishing/Graphics 27646 MS Visio 2002 Level 3 Video
Desktop Publishing/Graphics 27036 PageMaker 6.5 Video

Desktop Publishing/Graphics 27462 Pagemaker 6.5- Advanced
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27460 Pagemaker 6.5- Beginning
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27461 Pagemaker 6.5- Intermediate
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27139 PhotoDraw 2000 Beginning Video
Desktop Publishing/Graphics 27140 PhotoDraw 2000 Intermediate Video
Desktop Publishing/Graphics 27306 Photoshop 5.5 Beyond the Basics CD-ROM
Desktop Publishing/Graphics 27305 Photoshop 5.5 Essentials CD-ROM

Desktop Publishing/Graphics 27113 Publisher 2000 Advanced
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27113 Publisher 2000 Advanced CD-ROM

Desktop Publishing/Graphics 27111 Publisher 2000 Beginner
Multimedia 
CD-ROM

Desktop Publishing/Graphics 27112D Publisher 2000 Intermediate CD-ROM
Desktop Publishing/Graphics 27090 Publisher 98 Advanced Video
Desktop Publishing/Graphics 27088 Publisher 98 Basics Video
Desktop Publishing/Graphics 27089 Publisher 98 Intermediate Video
Desktop Publishing/Graphics 27041 QuarkXpress 4.0 Beyond the Basics Video
Desktop Publishing/Graphics 27040 QuarkXpress 4.0 Essentials Video
Desktop Publishing/Graphics 27042 QuarkXpress 4.0 Tips & Tricks Video
Desktop Publishing/Graphics 27039 Tips & Tricks Video
Desktop Publishing/Graphics 27042 Tips and Tricks Video

E-Commerce & E Business Strategies 32262 Communicating in the Real-Time Enterprise
Multimedia 
CD-ROM
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E-Commerce & E Business Strategies 55026 CompTIA (EKO-001) e-BIZ+ Skills Assessment
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32255 Core Technologies: Building a Business Intelligence Portal
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32195 Core Technologies: Call Center Switch and Database Technologies
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32209 Core Technologies: Discovering UDDI
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32168
Core Technologies: Unicode and the Web: Managing Content in 
Multiple Languages

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32216 Core Technologies: WebSphere Software Platform Architecture
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32267 Evaluating Mobile VPNs
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32150 Guest Series: Bluetooth: Trends and Directions
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32164 Guest Series: Building a Growth Engine With Technology
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32178 Guest Series: CIO Focus: Continuity Planning and Risk Management
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32191
Guest Series: Click Stream Analysis: Capture and Retain Customers in 
Your Web

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32157 Guest Series: Content Delivery Networks
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32205
Guest Series: Customer Relationship Management: Insights for 
Business

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32219 Guest Series: Enterprise Portals: Perspectives for Business
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32171 Guest Series: Global IT: The Implementation Journey
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32212 Guest Series: Knowledge Management for the Business Professional
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32198 Guest Series: Making the Call Center the Center of Action
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32244 Guest Series: Understanding Business Intelligence
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32226 Guest Series: Web Services: Now You're in Business
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32239 Guest Series: Wireless and Mobile Technologies: A Business Briefing
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32261 Implementing Business Intelligence Technologies
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32185 On the Horizon: 3G: The New Generation of Wireless
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32213 On the Horizon: Autonomic Computing: The Heart of E-Business
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32233 On the Horizon: Collaborative Commerce: Energizing ERP
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32158 On the Horizon: Computer Intelligence: A Brave New World
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32192
On the Horizon: Emerging Technologies for Call Centers and Help 
Desks

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32151 On the Horizon: Evolving Storage Technologies
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32206 On the Horizon: Innovation Management: Brainstorming With a Boost
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32165 On the Horizon: Making Web Content Global
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32137 On the Horizon: Portals: The New Corporate Web
Multimedia 
CD-ROM
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E-Commerce & E Business Strategies 32220 On the Horizon: Web Services Future Paths
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32247
Peak Performance: Achieving Breakthrough Performance With Six 
Sigma

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32257 Peak Performance: Application Integration With TIBCO
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32204 Peak Performance: Best Practices in Asset Management
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32170 Peak Performance: Best Practices in Global Web Site Management
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32156 Peak Performance: Best Practices in Storage Management
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32231 Peak Performance: Developing Policies for Wireless Services
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32163 Peak Performance: Due Diligence and Don't Be Sorry
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32258 Peak Performance: Effective Techniques for the Balanced Scorecard
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32256 Peak Performance: Improving Efficiencies With Server Consolidation
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32197 Peak Performance: Managing Call Center Operations
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32259 Peak Performance: Managing E-Procurement Risks
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32149
Peak Performance: Mergers and Acquisitions: The Impact on IT 
Function

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32225 Peak Performance: The Software Cost Estimation Process
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32190 Peak Performance: Turning ERP Into ROI
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32218 Peak Performance: WebSphere Administrative Tips and Tools
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32193
Straight Talk: Call Center and Help Desk Technologies: Your Customer 
Connection

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32186 Straight Talk: Content Management: Cut Through the Clutter
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32234 Straight Talk: E-Learning: Life Inside the Virtual Classroom
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32166 Straight Talk: Global Settlement: Electronic Payments Across Borders
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32159 Straight Talk: Networking Unplugged: Thrive in a Wireless World
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32200 Straight Talk: Project Portfolio Management
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32173 Straight Talk: The Principles of Successful CRM
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32214 Straight Talk: WebSphere 4.0 and J2EE: An Introduction
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32269 Supply Chain Management: A Business Perspective
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32246 Technical Briefings: Application Integration With BEA WebLogic
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32196
Technical Briefings: Call Distribution: Technologies, Vendors and 
Solutions

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32169 Technical Briefings: Content Management of Global Web Sites
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32162 Technical Briefings: E-Learning: Technologies, Vendors and Solutions
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32237 Technical Briefings: Exploring SAP Enterprise Portals
Multimedia 
CD-ROM
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E-Commerce & E Business Strategies 32272
Technical Briefings: Inside SAP NetWeaver: SAP's Integration and 
Application Platform

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32155 Technical Briefings: Storage Products, Vendors, and Solutions
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32176
Technical Briefings: Videoconferencing: Technologies, Vendors and 
Solutions

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32217 Technical Briefings: Working With Java Message Service in WebSphere
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32235
The Game Plan: Automated Software Delivery in the Heterogeneous 
Enterprise

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32201
The Game Plan: Automating Resource Provisioning Within the 
Enterprise

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32174 The Game Plan: Business Continuity Planning: An IT Perspective
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32253 The Game Plan: Deploying B2E Portals
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32215 The Game Plan: Deploying WebSphere for Systems Integration
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32194
The Game Plan: Designing and Implementing Effective Call Centers 
and Help Desks

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32160 The Game Plan: E-Learning: Implementing Systems and Technologies
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32153 The Game Plan: Implementing a Storage Architecture
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32250 The Game Plan: Implementing B2B Catalogs
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32252 The Game Plan: Implementing Wi-Fi Enterprise-Wide
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32187 The Game Plan: Integrating ERP With E-Business Systems
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32147
The Game Plan: Planning, Implementing, and Deploying the E-Contact 
Center

Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32245 The Game Plan: Upgrading to Siebel 7: Challenges and Solutions
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32265 Understanding Collaborative Product Development
Multimedia 
CD-ROM

E-Commerce & E Business Strategies 32260 Winning Strategies for Sales Force Automation
Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32278
Core Technologies: Understanding Service-Oriented Application 
Integration

Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32308 Effective Presentation Skills for IT Professionals
Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32288 Extending CRM to the Sales Force
Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32326
IBM WebSphere Software-Service Oriented Architecture: A New 
Model for Engagement

Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32281 Peak Performance: Best Practices in E-Procurement
Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32282 Peak Performance: Ensuring Data Quality In Your Enterprise
Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32305 Selecting a Portal: The Next Application Platform
Multimedia 
CD-ROM

E-Commerce & E-Business Strategies 32277 Technical Briefings: Midmarket ERP: Vendors and Solutions
Multimedia 
CD-ROM

Exchange Server 27270 Microsoft Exchange Server 5.5 Level 1 CD-ROM
Exchange Server 27271 Microsoft Exchange Server 5.5 Level 2 CD-ROM
Exchange Server 27272 Microsoft Exchange Server 5.5 Level 3 CD-ROM
Exchange Server 27273 Microsoft Exchange Server 5.5 Level 4 CD-ROM
Exchange Server 27274 Microsoft Exchange Server 5.5 Level 5 CD-ROM
I-Net 27362 I-Net + Level 1 CD-ROM
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I-Net 27363 I-Net + Level 2 CD-ROM
I-Net 27364 I-Net + Level 3 CD-ROM
I-Net 27365 I-Net + Level 4 CD-ROM

I-Net 55027 CompTIA (IK0-002) i-Net + 2002 Skills Assessment
Multimedia 
CD-ROM

Internet Basics 27007 Discovering the Internet Video
Internet Basics 27661 Internet Explorer 5.0 User Video
Internet Basics 27022 Using E-Mail on the Internet Video

Internet/Intranet 32039 Adaptive IT Operations: IT Service and a Business Smile
Multimedia 
CD-ROM

Internet/Intranet 32029 Advanced Cisco Routers
Multimedia 
CD-ROM

Internet/Intranet 32028 Advanced Perl
Multimedia 
CD-ROM

Internet/Intranet 32009 Application Servers: Hercules in your System
Multimedia 
CD-ROM

Internet/Intranet 32062 Architectures for Collaborative Computing
Multimedia 
CD-ROM

Internet/Intranet 32047 Backup Technologies: New Solutions to Protect Your Business
Multimedia 
CD-ROM

Internet/Intranet 32045 Bandwidth Management Strategies
Multimedia 
CD-ROM

Internet/Intranet 32041 Billing and Invoicing: Taking it Online
Multimedia 
CD-ROM

Internet/Intranet 32091 Building Successful Intelligent Supply Chains
Multimedia 
CD-ROM

Internet/Intranet 32111 Business Continuity Planning
Multimedia 
CD-ROM

Internet/Intranet 32112 Business Intelligence: Data Mining for Dynamic Customer Analysis
Multimedia 
CD-ROM

Internet/Intranet 32113
Business Intelligence: Emerging Technologies for Gathering Customer 
Data

Multimedia 
CD-ROM

Internet/Intranet 32114 Business Intelligence: Systems Design for Market Data Analysis
Multimedia 
CD-ROM

Internet/Intranet 32115 Business Intelligence: Vendor Solutions, Features and Functionality
Multimedia 
CD-ROM

Internet/Intranet 32116 Choosing an Application Service Provider: Ensuring the Best Fit
Multimedia 
CD-ROM

Internet/Intranet 32013 Choosing an Internet Commerce Platform
Multimedia 
CD-ROM

Internet/Intranet 32022 Clustering: An Overview of Architectures and Benefits
Multimedia 
CD-ROM

Internet/Intranet 32048 Cold Fusion: The Next Generation of Web Development
Multimedia 
CD-ROM

Internet/Intranet 32071 Collaborative Technology: Solutions, Tools, and Vendors
Multimedia 
CD-ROM

Internet/Intranet 55030 CompTIA (SK0-001) Server + Skills Assessment
Multimedia 
CD-ROM

Internet/Intranet 32075 Customer Service: Applications, Vendors and Solutions
Multimedia 
CD-ROM

Internet/Intranet 32043 Developing an Effective Automated Help Desk
Multimedia 
CD-ROM

Internet/Intranet 32012 Developing an Effective Enterprise Network Strategy
Multimedia 
CD-ROM

Internet/Intranet 32063 Development Technologies for Wireless Portals
Multimedia 
CD-ROM

Internet/Intranet 32006 Distributed Security: A Guide for IT Managers
Multimedia 
CD-ROM

Internet/Intranet 32051 E-Business Advertising Technologies
Multimedia 
CD-ROM
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Internet/Intranet 32015 E-Business Planning: Alignment of IT and Business
Multimedia 
CD-ROM

Internet/Intranet 32005 E-Commerce Best Practices
Multimedia 
CD-ROM

Internet/Intranet 32016 E-Commerce Management Strategies
Multimedia 
CD-ROM

Internet/Intranet 32125 E-Commerce Security: Creating an Enterprise-Wide Policy
Multimedia 
CD-ROM

Internet/Intranet 32076 E-Learning Technologies
Multimedia 
CD-ROM

Internet/Intranet 32097 Electronic Evolution: From EDI to Intelligent Supply Chain
Multimedia 
CD-ROM

Internet/Intranet 32064 Emerging Customer Service Technologies
Multimedia 
CD-ROM

Internet/Intranet 32108 Emerging Server Platforms
Multimedia 
CD-ROM

Internet/Intranet 32054 Enterprise Management of Networks & Systems: Part 1 - Overview
Multimedia 
CD-ROM

Internet/Intranet 32055
Enterprise Management of Networks & Systems: Part 2 - 
Instrumentation

Multimedia 
CD-ROM

Internet/Intranet 32056
Enterprise Management of Networks & Systems: Part 3 - Platforms & 
Frameworks

Multimedia 
CD-ROM

Internet/Intranet 32057
Enterprise Management of Networks & Systems: Part 4 - Systems & 
Application Management

Multimedia 
CD-ROM

Internet/Intranet 32050
Enterprise Management of Networks & Systems: Part 5 - Network 
Management

Multimedia 
CD-ROM

Internet/Intranet 32053
Enterprise Management of Networks & Systems: Part 6 - Integration 
Issues

Multimedia 
CD-ROM

Internet/Intranet 32121 E-Risky Business
Multimedia 
CD-ROM

Internet/Intranet 32098 Evaluating Technologies for Mobile Services
Multimedia 
CD-ROM

Internet/Intranet 32014 Extreme Project Management: How to Survive Fast-Track Projects
Multimedia 
CD-ROM

Internet/Intranet 32077 Facilitation Methods to Improve Business/IT Decision-Making
Multimedia 
CD-ROM

Internet/Intranet 32092 Foundations of Successful Intelligent Supply Chains
Multimedia 
CD-ROM

Internet/Intranet 32078 Global E-Commerce: Managing Solutions
Multimedia 
CD-ROM

Internet/Intranet 32024 IBM AS/400 Upgrade
Multimedia 
CD-ROM

Internet/Intranet 27291 IEAK Implementing and Supporting IE 5, Level 1
Multimedia 
CD-ROM

Internet/Intranet 32065 Implementing a Wireless Access Web Site
Multimedia 
CD-ROM

Internet/Intranet 32105 Implementing Collaborative Tools and Technologies
Multimedia 
CD-ROM

Internet/Intranet 32072 Integrating E-Fulfillment and Settlement in the Enterprise
Multimedia 
CD-ROM

Internet/Intranet 32093 Intelligent Supply Chains: Integration, Vendors and Solutions
Multimedia 
CD-ROM

Internet/Intranet 32094 Intelligent Supply Chains: The Changing Face of E-Business
Multimedia 
CD-ROM

Internet/Intranet 27286 Internet Information Server, Level 1
Multimedia 
CD-ROM

Internet/Intranet 27287 Internet Information Server, Level 2
Multimedia 
CD-ROM

Internet/Intranet 27373 Internet Information Services 5.0 Level 2 CD-ROM
Internet/Intranet 27374 Internet Information Services 5.0 Level 3 CD-ROM
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Internet/Intranet 27372 Internet Information Services 5.0 Level I CD-ROM

Internet/Intranet 27294 Internet Information Sever, Exercises
Multimedia 
CD-ROM

Internet/Intranet 32004 Internet2: The Future of the Internet
Multimedia 
CD-ROM

Internet/Intranet 32042 Intranets: Winning Strategies for Today and Beyond
Multimedia 
CD-ROM

Internet/Intranet 32018 IP Multicasting
Multimedia 
CD-ROM

Internet/Intranet 32044 IT Futures: Adding Business Value at Internet Speed
Multimedia 
CD-ROM

Internet/Intranet 32101 IT Organizational Strategies, Roles and Responsibilities
Multimedia 
CD-ROM

Internet/Intranet 32059 IT Project Management Part 1
Multimedia 
CD-ROM

Internet/Intranet 32061 IT Project Management Part 2
Multimedia 
CD-ROM

Internet/Intranet 32109 Java 2001: Serve It Up
Multimedia 
CD-ROM

Internet/Intranet 32011 Layer 3 Switching: Assessing the Benefits & Risks
Multimedia 
CD-ROM

Internet/Intranet 32002 Linux Moves Into Corporate IT
Multimedia 
CD-ROM

Internet/Intranet 32019 Mail System Servers: SMTP, POP3, and IMAP4
Multimedia 
CD-ROM

Internet/Intranet 32032 Managing Information Technology for Competitive Advantage
Multimedia 
CD-ROM

Internet/Intranet 32087
Managing the People, Processes and Technologies for Intelligent 
Supply Chains

Multimedia 
CD-ROM

Internet/Intranet 32117 Measuring Web Site Effectiveness: An E-Commerce Perspective
Multimedia 
CD-ROM

Internet/Intranet 32099 Media Asset Management Systems
Multimedia 
CD-ROM

Internet/Intranet 32066 Meeting the Challenges of the Wireless Enterprise
Multimedia 
CD-ROM

Internet/Intranet 32079 Microbrowsers Under the Microscope
Multimedia 
CD-ROM

Internet/Intranet 55036
Microsoft (70-080) Internet Explorer 5.0 Administration Kit Skills 
Assessment

Multimedia 
CD-ROM

Internet/Intranet 55038 Microsoft (70-086) Systems Management Server 2.0 Skills Assessment
Multimedia 
CD-ROM

Internet/Intranet 55039 Microsoft (70-088) Proxy Server 2 Skills Assessment
Multimedia 
CD-ROM

Internet/Intranet 55064 Microsoft (70-230) BizTalk Server 2000 Skills Assessment
Multimedia 
CD-ROM

Internet/Intranet 55066 Microsoft (70-234) Commerce Server 2000 Skills Assessment
Multimedia 
CD-ROM

Internet/Intranet 32107 New Features of Oracle8i and Oracle9i
Multimedia 
CD-ROM

Internet/Intranet 32067 Next-Generation B2B E-Commerce Technologies
Multimedia 
CD-ROM

Internet/Intranet 32122 Next-Generation Electronic Payment Options
Multimedia 
CD-ROM

Internet/Intranet 32199 On the Horizon: Next-Generation Internet
Multimedia 
CD-ROM

Internet/Intranet 32080 Optimizing IT to Meet Business Objectives
Multimedia 
CD-ROM

Internet/Intranet 32118
Organizing for E-Business: The Data, Information and Knowledge 
Perspective

Multimedia 
CD-ROM
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Internet/Intranet 32073 Palm Computing: Applications for Business
Multimedia 
CD-ROM

Internet/Intranet 32095 Personalization, Learning and Guidance Technologies
Multimedia 
CD-ROM

Internet/Intranet 32060 Project Management for Optimum Web Site Performance
Multimedia 
CD-ROM

Internet/Intranet 32081 Relationship Management for Senior IT Executives
Multimedia 
CD-ROM

Internet/Intranet 32119 Scalable E-Commerce Infrastructure Solutions
Multimedia 
CD-ROM

Internet/Intranet 32096 Speech Recognition Landscape
Multimedia 
CD-ROM

Internet/Intranet 32082 Spurring Creativity to Better Serve Your Customers
Multimedia 
CD-ROM

Internet/Intranet 32068 Strategies for Integrating Customer Systems
Multimedia 
CD-ROM

Internet/Intranet 32100 Streaming Media Technologies
Multimedia 
CD-ROM

Internet/Intranet 32023 Successfully Migrating to IPv6
Multimedia 
CD-ROM

Internet/Intranet 32074 Supporting Remote and Geographically Dispersed Employees
Multimedia 
CD-ROM

Internet/Intranet 27228 TCP/IP for WIndows NT 4.0 (1 of 4) Video
Internet/Intranet 27229 TCP/IP for Windows NT 4.0 (2 of 4) Video
Internet/Intranet 27230 TCP/IP for Windows NT 4.0 (3 of 4) Video

Internet/Intranet 32069 Technologies Behind the Customer Interface
Multimedia 
CD-ROM

Internet/Intranet 32058 The 24/7 Web Site: Availability and Reliability Issues
Multimedia 
CD-ROM

Internet/Intranet 32110 The Evolving Role of XML
Multimedia 
CD-ROM

Internet/Intranet 32001 The Future of UNIX
Multimedia 
CD-ROM

Internet/Intranet 32123 The Growth Imperative: Building and Sustaining Success in E-Business
Multimedia 
CD-ROM

Internet/Intranet 32008 The Java Enterprise Environment
Multimedia 
CD-ROM

Internet/Intranet 32007 The Microsoft Enterprise Environment
Multimedia 
CD-ROM

Internet/Intranet 32003 The Power of Sales Force Automation
Multimedia 
CD-ROM

Internet/Intranet 32083 The Third Wave: The Shift to End-to-End Digital Business
Multimedia 
CD-ROM

Internet/Intranet 32031 The Visible Site: Optimizing for Web Search Engines
Multimedia 
CD-ROM

Internet/Intranet 32084 Turning Legacy Systems to the Customer
Multimedia 
CD-ROM

Internet/Intranet 32104 Uncovering International E-Market Opportunities
Multimedia 
CD-ROM

Internet/Intranet 32046 Understanding Enterprise JavaBeans
Multimedia 
CD-ROM

Internet/Intranet 32017 Understanding Security for Intranets, Extranets and the Internet
Multimedia 
CD-ROM

Internet/Intranet 32049 Understanding Windows 2000 Directory Services
Multimedia 
CD-ROM

Internet/Intranet 32088 Undrstanding Global E-Buisness Technologies
Multimedia 
CD-ROM

Internet/Intranet 32102 Update: Middleware and Messaging Technologies
Multimedia 
CD-ROM
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Internet/Intranet 32103 Update: Modern Web Programming Languages
Multimedia 
CD-ROM

Internet/Intranet 32085 Update: Network Technologies
Multimedia 
CD-ROM

Internet/Intranet 32106 Update: Network Technologies
Multimedia 
CD-ROM

Internet/Intranet 32120 Using CRM to Develop Profitable Customer Relationships
Multimedia 
CD-ROM

Internet/Intranet 32086 Value Nets: Breaking the Supply Chain to Unlock Hidden Profits
Multimedia 
CD-ROM

Internet/Intranet 32124 Video Streaming: Technologies, Vendors and Solutions
Multimedia 
CD-ROM

Internet/Intranet 32021 Virtual Private Networks: A Technical Primer
Multimedia 
CD-ROM

Internet/Intranet 32025 Visual Basic 6.0: Technical Review
Multimedia 
CD-ROM

Internet/Intranet 32089 Visualization Technologies for Business
Multimedia 
CD-ROM

Internet/Intranet 32026 Web Application Development Tools Review
Multimedia 
CD-ROM

Internet/Intranet 32010 Web Site Security: Beyond Firewalls
Multimedia 
CD-ROM

Internet/Intranet 32040 Web Site Security: Beyond Firewalls
Multimedia 
CD-ROM

Internet/Intranet 32027 Windows 2000: An Architectural Overview
Multimedia 
CD-ROM

Internet/Intranet 32030 Windows NT Backup and Recovery
Multimedia 
CD-ROM

Internet/Intranet 32070 Wireless Communications: New Tools and Technologies
Multimedia 
CD-ROM

Internet/Intranet 32090 Working Knowledge
Multimedia 
CD-ROM

IT Assessments 55120
Cisco (640-801) CCNA - Cisco Certified Network Associate Preview 
Access: 

Multimedia 
CD-ROM

IT Assessments 55121
Cisco (640-811) ICND - Interconnecting Cisco Networking Devices 
Preview  Access: 

Multimedia 
CD-ROM

IT Assessments 55122
Cisco (640-821) INTRO - Introduction to Cisco Networking 
Technologies Preview  Access: 

Multimedia 
CD-ROM

IT Assessments 55123 Cisco (9E0-111) Secure PIX Firewall Advanced 3.0  Access: 
Multimedia 
CD-ROM

IT Assessments 55126
Implementing and Managing Microsoft Exchange Server 2003 
Access: 

Multimedia 
CD-ROM

IT Assessments 55127
Microsoft (70-271) Supporting Users and Troubleshooting a Microsoft 
Windows XP Operating System  Access: 

Multimedia 
CD-ROM

IT Assessments 55128
Microsoft (70-272) Supporting Users and Troubleshooting 
Applications on a Microsoft Windows XP Platform for Desktop 
Support Technicians  Access: 

Multimedia 
CD-ROM

IT Assessments 55129
Microsoft (70-297) Designing a Microsoft Windows Server 2003 
Active Directory and Network Infrastructure  Access:

Multimedia 
CD-ROM

IT Assessments 55130
Microsoft (70-298) Designing Security for a Microsoft Windows Server 
2003 Network  Access: 

Multimedia 
CD-ROM

IT Assessments 55144 Oracle 9i: Program with PL/SQL  Access: 
Multimedia 
CD-ROM

IT Management Strategies 55029 CompTia (PK0-001) IT Project+ Skills Assessment
Multimedia 
CD-ROM

IT Management Strategies 32141 Core Technologies: Modern Infrasturce Management Technologies
Multimedia 
CD-ROM

IT Management Strategies 32325 Establishing an Effective Ethics and Compliance Program
Multimedia 
CD-ROM
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IT Management Strategies 32311
IBM WebSphere Software:Transforming Your Company Through 
Business Integration

Multimedia 
CD-ROM

IT Management Strategies 32172 On the Horizon: MEMS: Making Technology Think Small
Multimedia 
CD-ROM

IT Management Strategies 32144 On the Horizon: The Future of the Network Infrasturcture
Multimedia 
CD-ROM

IT Management Strategies 32248 Peak Performance: Limiting Liability Exposure for the IT Manager
Multimedia 
CD-ROM

IT Management Strategies 32139 Peak Performance: Managing the High-Performance Infrasturcture
Multimedia 
CD-ROM

IT Management Strategies 32132 Peak Performance: Managing the Windows Enterprise Environment
Multimedia 
CD-ROM

IT Management Strategies 32143 Straight Talk: Building Blocks of the New Network Infrastructure
Multimedia 
CD-ROM

IT Management Strategies 32312 Strategic Outsourcing Framework:Organizational Readiness
Multimedia 
CD-ROM

IT Management Strategies 32314 Strategic Outsourcing Framework:Project Transition and Governance
Multimedia 
CD-ROM

IT Management Strategies 32313 Strategic Outsourcing Framework:Vendor Selection and Contracting
Multimedia 
CD-ROM

IT Management Strategies 32289 Strategies for Offshore Outsourcing
Multimedia 
CD-ROM

IT Management Strategies 32140
Technical Briefings: Infrastructure Management Tools, Vendors and 
Solutions

Multimedia 
CD-ROM

IT Management Strategies 32327 Technology as an Enabler to Sarbanes-Oxley Compliance
Multimedia 
CD-ROM

IT Management Strategies 32284 The Bottom Line: Achieving, Measuring & Communicating IT Value
Multimedia 
CD-ROM

IT Management Strategies 32142
The Game Plan: Designing and Implementing a High-Performance 
Infrastructure

Multimedia 
CD-ROM

IT Management Strategies 32251 The Game Plan: Upgrading to PeopleSoft 8: Challenges and Solutions
Multimedia 
CD-ROM

IT Security 32297 Application Security Infrastructure: A Service Oriented Approach
Multimedia 
CD-ROM

IT Security 55031 CompTIA (SY0-101) Security + Skills Assessment
Multimedia 
CD-ROM

IT Security 32271 Core Technologies: Securing Web Services: Exploring WS-Security
Multimedia 
CD-ROM

IT Security 32229
Core Technologies: Transport Layer Security: Building and Designing 
Systems

Multimedia 
CD-ROM

IT Security 32264 Designing an Information Protection Program
Multimedia 
CD-ROM

IT Security 32232 Guest Series: IT Security Essentials for the Business Professional
Multimedia 
CD-ROM

IT Security 32227 On the Horizon: Data Security in a Wireless World
Multimedia 
CD-ROM

IT Security 27718 Securing Your Desktop PC
Multimedia 
CD-ROM

IT Security 32295 Security Strategies for Collaboration
Multimedia 
CD-ROM

IT Security 27712 Security+ Level 1
Multimedia 
CD-ROM

IT Security 27713 Security+ Level 2
Multimedia 
CD-ROM

IT Security 27714 Security+ Level 3
Multimedia 
CD-ROM

IT Security 27715 Security+ Level 4
Multimedia 
CD-ROM

IT Security 27716 Security+ Level 5
Multimedia 
CD-ROM
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IT Security 32228 Straight Talk: Biometrics: Security Gets Personal
Multimedia 
CD-ROM

IT Security 32243 Technical Briefings: Firewall Technologies, Vendors and Solutions
Multimedia 
CD-ROM

IT Security 32230 Technical Briefings: Microsoft IIS Web Server Security
Multimedia 
CD-ROM

IT Security 32189
Technical Briefings: Network Security Update: Technologies, Vendors 
and Solutions

Multimedia 
CD-ROM

IT Security 32167 The Game Plan: Ensuring Global Privacy
Multimedia 
CD-ROM

IT Security 32208 The Game Plan: Implementing Network Intrusion Detection
Multimedia 
CD-ROM

IT Security 32268 When Hackers Attack! Incident Response: Planning and Forensics
Multimedia 
CD-ROM

IT Security 32306 Wireless Update: Technology, Applications and Security
Multimedia 
CD-ROM

Languages & Tools 27724 Developing Windows Application with Visual Studio.NET - level 1
Multimedia 
CD-ROM

Languages & Tools 27725 Developing Windows Application with Visual Studio.NET - level 2
Multimedia 
CD-ROM

Languages & Tools 27726 Developing Windows Application with Visual Studio.NET - level 3
Multimedia 
CD-ROM

Languages & Tools 27727 Developing Windows Application with Visual Studio.NET - level 4
Multimedia 
CD-ROM

Languages & Tools 27728 Developing Windows Application with Visual Studio.NET - level 5
Multimedia 
CD-ROM

Languages & Tools 32292 Jakarta Struts, Part I: Fundamentals
Multimedia 
CD-ROM

Languages & Tools 32293 Jakarta Struts, Part II: Developing an Application
Multimedia 
CD-ROM

Languages & Tools 32298 Managing Data Access Infrastructure and Schema with Visual Studio.N
Multimedia 
CD-ROM

Languages & Tools 32299 Managing Data Access Infrastructure and Schema with Visual Studio.N
Multimedia 
CD-ROM

Languages and Tools 27155 Access 2000 Application Developer, Level 10
Multimedia 
CD-ROM

Languages and Tools 27156 Access 2000 Application Developer, Level 11
Multimedia 
CD-ROM

Languages and Tools 27157 Access 2000 Application Developer, Level 12
Multimedia 
CD-ROM

Languages and Tools 27158 Access 2000 Application Developer, Level 13
Multimedia 
CD-ROM

Languages and Tools 27159 Access 2000 Application Developer, Level 14
Multimedia 
CD-ROM

Languages and Tools 27160 Access 2000 Application Developer, Level 15
Multimedia 
CD-ROM

Languages and Tools 27161 Access 2000 Application Developer, Level 16
Multimedia 
CD-ROM

Languages and Tools 27147 Access 2000 Application Developer, Level 2
Multimedia 
CD-ROM

Languages and Tools 27148 Access 2000 Application Developer, Level 3
Multimedia 
CD-ROM

Languages and Tools 27149 Access 2000 Application Developer, Level 4
Multimedia 
CD-ROM

Languages and Tools 27150 Access 2000 Application Developer, Level 5
Multimedia 
CD-ROM

Languages and Tools 27151 Access 2000 Application Developer, Level 6
Multimedia 
CD-ROM

Languages and Tools 27152 Access 2000 Application Developer, Level 7
Multimedia 
CD-ROM
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Languages and Tools 27153 Access 2000 Application Developer, Level 8
Multimedia 
CD-ROM

Languages and Tools 27154 Access 2000 Application Developer, Level 9
Multimedia 
CD-ROM

Languages and Tools 27602 Advanced Java Programming Level 1
Multimedia 
CD-ROM

Languages and Tools 27603 Advanced Java Programming Level 2
Multimedia 
CD-ROM

Languages and Tools 27604 Advanced Java Programming Level 3
Multimedia 
CD-ROM

Languages and Tools 27605 Advanced Java Programming Level 4
Multimedia 
CD-ROM

Languages and Tools 27130 Application Development Level 1 Video
Languages and Tools 27131 Application Development Level 2 Video
Languages and Tools 27132 Application Development Level 3 Video
Languages and Tools 27133 Application Development Level 4 Video
Languages and Tools 27134 Application Development Level 5 Video
Languages and Tools 27135 Application Development Level 6 Video

Languages and Tools 32175 Core Technologies: Inside JavaServer Pages™
Multimedia 
CD-ROM

Languages and Tools 32202 Core Technologies: Java 2, Enterprise Edition
Multimedia 
CD-ROM

Languages and Tools 32161 Core Technologies: Java™ 2, Micro Edition
Multimedia 
CD-ROM

Languages and Tools 27378 Crystal Reports 8.0, Level 1 CD-ROM
Languages and Tools 27379 Crystal Reports 8.0, Level 2 CD-ROM
Languages and Tools 27380 Crystal Reports 8.0, Level 3 CD-ROM
Languages and Tools 27381 Crystal Reports 8.0, Level 4 CD-ROM
Languages and Tools 27382 Crystal Reports 8.0, Level 5 CD-ROM
Languages and Tools 27383 Crystal Reports 8.0, Level 6 CD-ROM
Languages and Tools 27384 Crystal Reports 8.0, Level 7 CD-ROM
Languages and Tools 27063 Crystal Reports Level 1 Video
Languages and Tools 27125 Crystal Reports Level 1 Video
Languages and Tools 27064 Crystal Reports Level 2 Video
Languages and Tools 27126 Crystal Reports Level 2 Video
Languages and Tools 27065 Crystal Reports Level 3 Video
Languages and Tools 27127 Crystal Reports Level 3 Video
Languages and Tools 27066 Crystal Reports Level 4 Video
Languages and Tools 27128 Crystal Reports Level 4 Video
Languages and Tools 27129 Crystal Reports Level 5 Video

Languages and Tools 27181-88 Delphi 5 Developer's Guide CD-ROM

Languages and Tools 27181 Delphi 5: Level 1 Video
Languages and Tools 27182 Delphi 5: Level 2 Video
Languages and Tools 27183 Delphi 5: Level 3 Video
Languages and Tools 27184 Delphi 5: Level 4 Video
Languages and Tools 27185 Delphi 5: Level 5 Video
Languages and Tools 27186 Delphi 5: Level 6 Video
Languages and Tools 27187 Delphi 5: Level 7 Video
Languages and Tools 27188 Delphi 5: Level 8 Video

Languages and Tools 27596 Intro to Java Programming level 1
Multimedia 
CD-ROM

Languages and Tools 27597 Intro to Java Programming level 2
Multimedia 
CD-ROM

Languages and Tools 27598 Intro to Java Programming level 3
Multimedia 
CD-ROM

Languages and Tools 27599 Intro to Java Programming level 4
Multimedia 
CD-ROM

Languages and Tools 32266 Java 1.4 Tips and Techniques
Multimedia 
CD-ROM
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Languages and Tools 27531 Java GUI Programming- Level 1
Multimedia 
CD-ROM

Languages and Tools 27532 Java GUI Programming- Level 2
Multimedia 
CD-ROM

Languages and Tools 27534 Java GUI Programming- Level 4
Multimedia 
CD-ROM

Languages and Tools 27527 Java JDBC and Servlet Programming- Level 1
Multimedia 
CD-ROM

Languages and Tools 27528 Java JDBC and Servlet Programming- Level 2
Multimedia 
CD-ROM

Languages and Tools 27529 Java JDBC and Servlet Programming- Level 3
Multimedia 
CD-ROM

Languages and Tools 27530 Java JDBC and Servlet Programming- Level 4
Multimedia 
CD-ROM

Languages and Tools 55044 Microsoft (70-152) Visual InterDev 6.0 Skills Assessment
Multimedia 
CD-ROM

Languages and Tools 55045
Microsoft (70-175) Visual Basic 6 Designing and Implementing 
Distributed Applications Skills Assessment

Multimedia 
CD-ROM

Languages and Tools 55046
Microsoft (70-176) Visual Basic 6 Desktop Application Development 
Skills Assessment

Multimedia 
CD-ROM

Languages and Tools 55070
Microsoft (70-305) Developing Web Applications with Visual Basic 
.NET Skills Assessment

Multimedia 
CD-ROM

Languages and Tools 55071
Microsoft (70-306) Developing Windows-based Applications with 
Visual Basic .NET Skills Assessment

Multimedia 
CD-ROM

Languages and Tools 55072
Microsoft (70-310) Developing XML Web Services with Visual Basic 
.NET Skills Assessment

Multimedia 
CD-ROM

Languages and Tools 27476 Oracle 8iR2-Level 1
Multimedia 
CD-ROM

Languages and Tools 27477 Oracle 8iR2-Level 2
Multimedia 
CD-ROM

Languages and Tools 27478 Oracle 8iR2-Level 3
Multimedia 
CD-ROM

Languages and Tools 27479 Oracle 8iR2-Level 4
Multimedia 
CD-ROM

Languages and Tools 27480 Oracle 8iR2-Level 5
Multimedia 
CD-ROM

Languages and Tools 27211 Oracle Developer 6.: Graphics Builder Video
Languages and Tools 27213 Oracle Developer 6.0: Forms Level 1 Video
Languages and Tools 27215 Oracle Developer 6.0: Forms Level 2 Video
Languages and Tools 27217 Oracle Developer 6.0: Forms Level 3 Video
Languages and Tools 27212 Oracle Developer 6.0: Reports Level 1 Video
Languages and Tools 27214 Oracle Developer 6.0: Reports Level 2 Video
Languages and Tools 27216 Oracle Developer 6.0: Reports Level 3 Video

Languages and Tools 32033 Perl: An Introduction to the Language
Multimedia 
CD-ROM

Languages and Tools 27575 Programming with MS C# Level 1
Multimedia 
CD-ROM

Languages and Tools 27576 Programming with MS C# Level 2
Multimedia 
CD-ROM

Languages and Tools 27577 Programming with MS C# Level 3
Multimedia 
CD-ROM

Languages and Tools 27578 Programming with MS C# Level 4
Multimedia 
CD-ROM

Languages and Tools 27579 Programming with MS C# Level 5
Multimedia 
CD-ROM

Languages and Tools 55106 Sun (310-025) Certified Java Programmer Skills Assessment
Multimedia 
CD-ROM

Languages and Tools 27628 Visual Basic .Net: Level 1
Multimedia 
CD-ROM

Languages and Tools 27628V Visual Basic .Net: Level 1 Video
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Languages and Tools 27629 Visual Basic .Net: Level 2
Multimedia 
CD-ROM

Languages and Tools 27630 Visual Basic .Net: Level 3
Multimedia 
CD-ROM

Languages and Tools 27631 Visual Basic .Net: Level 4
Multimedia 
CD-ROM

Languages and Tools 27632 Visual Basic .Net: Level 5
Multimedia 
CD-ROM

Languages and Tools 27633 Visual Basic .Net: Level 6
Multimedia 
CD-ROM

Languages and Tools 27634 Visual Basic .Net: Level 7
Multimedia 
CD-ROM

Languages and Tools 27406 Visual Basic 6.0- Level 1
Multimedia 
CD-ROM

Languages and Tools 27588 Visual Basic 6.0- Level 10
Multimedia 
CD-ROM

Languages and Tools 27589 Visual Basic 6.0- Level 11: Component Development
Multimedia 
CD-ROM

Languages and Tools 27590 Visual Basic 6.0- Level 12: Active X Controls
Multimedia 
CD-ROM

Languages and Tools 27591 Visual Basic 6.0- Level 13: Client Server Techniques
Multimedia 
CD-ROM

Languages and Tools 27592 Visual Basic 6.0- Level 14: Automation Programming
Multimedia 
CD-ROM

Languages and Tools 27593 Visual Basic 6.0- Level 15: Multi Tier Fundamentals
Multimedia 
CD-ROM

Languages and Tools 27594 Visual Basic 6.0- Level 16: Multi Tier Techniques
Multimedia 
CD-ROM

Languages and Tools 27595 Visual Basic 6.0- Level 17: Internet Applications
Multimedia 
CD-ROM

Languages and Tools 27407 Visual Basic 6.0- Level 2
Multimedia 
CD-ROM

Languages and Tools 27408 Visual Basic 6.0- Level 3
Multimedia 
CD-ROM

Languages and Tools 27409 Visual Basic 6.0- Level 4
Multimedia 
CD-ROM

Languages and Tools 27410 Visual Basic 6.0- Level 5
Multimedia 
CD-ROM

Languages and Tools 27411 Visual Basic 6.0- Level 6
Multimedia 
CD-ROM

Languages and Tools 27412 Visual Basic 6.0- Level 7
Multimedia 
CD-ROM

Languages and Tools 27413 Visual Basic 6.0- Level 8
Multimedia 
CD-ROM

Languages and Tools 27587 Visual Basic 6.0- Level 9
Multimedia 
CD-ROM

Languages and Tools 27427 Visual C++ 6.0 - Level 1
Multimedia 
CD-ROM

Languages and Tools 27428 Visual C++ 6.0 - Level 2
Multimedia 
CD-ROM

Languages and Tools 27429 Visual C++ 6.0 - Level 3
Multimedia 
CD-ROM

Languages and Tools 27430 Visual C++ 6.0 - Level 4
Multimedia 
CD-ROM

Languages and Tools 27431 Visual C++ 6.0 - Level 5
Multimedia 
CD-ROM

Languages and Tools 27432 Visual C++ 6.0 - Level 6
Multimedia 
CD-ROM

Languages and Tools 27051 Visual Fox Pro Level 1 Video
Languages and Tools 27052 Visual Fox Pro Level 2 Video
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Languages and Tools 27053 Visual Fox Pro Level 3 Video
Languages and Tools 27054 Visual Fox Pro Level 4 Video
Languages and Tools 27055 Visual Fox Pro Level 5 PEM Programming Video
Languages and Tools 27056 Visual Fox Pro Level 6 Advanced Topics Video
Languages and Tools 27057 Visual InterDev Level 1 Video
Languages and Tools 27058 Visual InterDev Level 2 Video
Languages and Tools 27059 Visual InterDev Level 3 Video
Languages and Tools 27060 Visual InterDev Level 4 Video
Languages and Tools 27061 Visual InterDev Level 5 Video
Languages and Tools 27062 Visual InterDev Level 6 Video
Languages and Tools 27664 Visual Source Safe 6.0 - Level 1 Video
Languages and Tools 27665 Visual Source Safe 6.0 - Level 2 Video
Languages and Tools 27666 Visual Source Safe 6.0 - Level 3 Video

MCSE 27491 Design Network Infrastructure- Level 1
Multimedia 
CD-ROM

MCSE 27492 Design Network Infrastructure- Level 2
Multimedia 
CD-ROM

MCSE 27493 Design Network Infrastructure- Level 3
Multimedia 
CD-ROM

MCSE 27494 Design Network Infrastructure- Level 4
Multimedia 
CD-ROM

MCSE 27495 Design Network Infrastructure- Level 5
Multimedia 
CD-ROM

MCSE 27766 Designing a Windows 2003 Server Level 1
Multimedia 
CD-ROM

MCSE 27767 Designing a Windows 2003 Server Level 2
Multimedia 
CD-ROM

MCSE 27768 Designing a Windows 2003 Server Level 3
Multimedia 
CD-ROM

MCSE 27774 Designing Security for Windows 2003 Network Level 1
Multimedia 
CD-ROM

MCSE 27775 Designing Security for Windows 2003 Network Level 2
Multimedia 
CD-ROM

MCSE 27776 Designing Security for Windows 2003 Network Level 3
Multimedia 
CD-ROM

MCSE 27486 Exchange Server 2000 Level 1
Multimedia 
CD-ROM

MCSE 27486 Exchange Server 2000 level 1
Multimedia 
CD-ROM

MCSE 27487 Exchange Server 2000 Level 2
Multimedia 
CD-ROM

MCSE 27487 Exchange Server 2000 level 2
Multimedia 
CD-ROM

MCSE 27488 Exchange Server 2000 Level 3
Multimedia 
CD-ROM

MCSE 27488 Exchange Server 2000 level 3
Multimedia 
CD-ROM

MCSE 27489 Exchange Server 2000 Level 4
Multimedia 
CD-ROM

MCSE 27489 Exchange Server 2000 level 4
Multimedia 
CD-ROM

MCSE 27490 Exchange Server 2000 Level 5
Multimedia 
CD-ROM

MCSE 27490 Exchange Server 2000 level 5
Multimedia 
CD-ROM

MCSE 27769 Exchange Server 2003 Level 1
Multimedia 
CD-ROM

MCSE 27770 Exchange Server 2003 Level 2
Multimedia 
CD-ROM
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MCSE 27771 Exchange Server 2003 Level 3
Multimedia 
CD-ROM

MCSE 27772 Exchange Server 2003 Level 4
Multimedia 
CD-ROM

MCSE 27773 Exchange Server 2003 Level 5
Multimedia 
CD-ROM

MCSE 27244 MCSE: Internet Information Server 4 Study Guide 2nd Ed.
Multimedia 
CD-ROM

MCSE 27240 MCSE: Networking Essential Study Guide 2nd Ed.
Multimedia 
CD-ROM

MCSE 27241 MCSE: NT Server 4 in the Enterprise Study Guide
Multimedia 
CD-ROM

MCSE 27239 MCSE: NT Server 4 Study Guide 2nd Ed.
Multimedia 
CD-ROM

MCSE 27243 MCSE: NT Workstation 4 Study Guide 2nd Ed.
Multimedia 
CD-ROM

MCSE 27242 MCSE: TCP/IP for NT Server 4 Study Guide 3rd Ed.
Multimedia 
CD-ROM

MCSE 27761 Planning and Implementing and Active Directory Infrastructure Level 1
Multimedia 
CD-ROM

MCSE 27762 Planning and Implementing and Active Directory Infrastructure Level 2
Multimedia 
CD-ROM

MCSE 27763 Planning and Implementing and Active Directory Infrastructure Level 3
Multimedia 
CD-ROM

MCSE 27764 Planning and Implementing and Active Directory Infrastructure Level 4
Multimedia 
CD-ROM

MCSE 27765 Planning and Implementing and Active Directory Infrastructure Level 5
Multimedia 
CD-ROM

MCSE 27343 Windows 2000 Directory Services Level 1 Exam 70-217
Multimedia 
CD-ROM

MCSE 27344 Windows 2000 Directory Services Level 2 Exam 70-217
Multimedia 
CD-ROM

MCSE 27345 Windows 2000 Directory Services Level 3 Exam 70-217
Multimedia 
CD-ROM

MCSE 27346 Windows 2000 Directory Services Level 4 Exam 70-217
Multimedia 
CD-ROM

MCSE 27336 Windows 2000 Infrastructure Level 1 Exam 70-216
Multimedia 
CD-ROM

MCSE 27337 Windows 2000 Infrastructure Level 2 Exam 70-216
Multimedia 
CD-ROM

MCSE 27338 Windows 2000 Infrastructure Level 3 Exam 70-216
Multimedia 
CD-ROM

MCSE 27339 Windows 2000 Infrastructure Level 4 Exam 70-216
Multimedia 
CD-ROM

MCSE 27340 Windows 2000 Infrastructure Level 5 Exam 70-216
Multimedia 
CD-ROM

MCSE 27341 Windows 2000 Infrastructure Level 6 Exam 70-216
Multimedia 
CD-ROM

MCSE 27342 Windows 2000 Infrastructure Level 7 Exam 70-216
Multimedia 
CD-ROM

MCSE 27321 Windows 2000 Professional Level 1 Exam 70-210
Multimedia 
CD-ROM

MCSE 27322 Windows 2000 Professional Level 2 Exam 70-210
Multimedia 
CD-ROM

MCSE 27323 Windows 2000 Professional Level 3 Exam 70-210
Multimedia 
CD-ROM

MCSE 27324 Windows 2000 Professional Level 4 Exam 70-210
Multimedia 
CD-ROM

MCSE 27325 Windows 2000 Professional Level 5 Exam 70-210
Multimedia 
CD-ROM
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MCSE 27326 Windows 2000 Professional Level 6 Exam 70-210
Multimedia 
CD-ROM

MCSE 27328 Windows 2000 Professional Level 7 Exam 70-210
Multimedia 
CD-ROM

MCSE 27329 Windows 2000 Server (exam 70-215), Level I CD-ROM

MCSE 27329 Windows 2000 Server Level 1 Exam 70-215
Multimedia 
CD-ROM

MCSE 27330 Windows 2000 Server Level 2 Exam 70-215
Multimedia 
CD-ROM

MCSE 27331 Windows 2000 Server Level 3 Exam 70-215
Multimedia 
CD-ROM

MCSE 27332 Windows 2000 Server Level 4 Exam 70-215
Multimedia 
CD-ROM

MCSE 27333 Windows 2000 Server Level 5 Exam 70-215
Multimedia 
CD-ROM

MCSE 27334 Windows 2000 Server Level 6 Exam 70-215
Multimedia 
CD-ROM

MCSE 27335 Windows 2000 Server Level 7 Exam 70-215
Multimedia 
CD-ROM

Microsoft Office 27122 Access 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 27146 Access 2000 Application Developer, Level 1
Multimedia 
CD-ROM

Microsoft Office 27120 Access 2000 Beginning
Multimedia 
CD-ROM

Microsoft Office 27123 Access 2000 Expert Topics
Multimedia 
CD-ROM

Microsoft Office 27121 Access 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27124 Access 2000 Web Security
Multimedia 
CD-ROM

Microsoft Office 27001D Access 97 CD-ROM

Microsoft Office A71051 Access 97 Expert User
Multimedia 
CD-ROM

Microsoft Office 27002 Access 97 Intermediate/Advanced Video
Microsoft Office 27002D Access 97 Intermediate/Advanced CD-ROM
Microsoft Office 27001 Access 97 Video Kit Video

Microsoft Office 27552 Access XP Essentials- Level 1
Multimedia 
CD-ROM

Microsoft Office 27553 Access XP Essentials- Level 2
Multimedia 
CD-ROM

Microsoft Office 27554 Access XP Essentials- Level 3
Multimedia 
CD-ROM

Microsoft Office 27104D Advanced Excel 2000
Multimedia 
CD-ROM

Microsoft Office 27101D Advanced Word 2000
Multimedia 
CD-ROM

Microsoft Office 27102D Basic Excel 2000
Multimedia 
CD-ROM

Microsoft Office 27099D Basic Word 2000
Multimedia 
CD-ROM

Microsoft Office 27807 Discover Access 97
Multimedia 
CD-ROM

Microsoft Office 36017 Discover Access XP
Multimedia 
CD-ROM

Microsoft Office 27806 Discover Excel 2000 Proficient
Multimedia 
CD-ROM

Microsoft Office 27808 Discover Excel 97
Multimedia 
CD-ROM
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Microsoft Office 36018 Discover Excel XP
Multimedia 
CD-ROM

Microsoft Office 36019 Discover Outlook XP
Multimedia 
CD-ROM

Microsoft Office 36020 Discover PowerPoint XP
Multimedia 
CD-ROM

Microsoft Office 36021 Discover Word XP
Multimedia 
CD-ROM

Microsoft Office 27805 Excel 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 27803 Excel 2000 Basic
Multimedia 
CD-ROM

Microsoft Office 27141D Excel 2000 Charts
Multimedia 
CD-ROM

Microsoft Office 27663 Excel 2000 Databases
Multimedia 
CD-ROM

Microsoft Office 27662 Excel 2000 Files and Reports
Multimedia 
CD-ROM

Microsoft Office 27142D Excel 2000 Functions
Multimedia 
CD-ROM

Microsoft Office 27804 Excel 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27144D Excel 2000 Pivot Tables
Multimedia 
CD-ROM

Microsoft Office 27143D Excel 2000 Special Topics
Multimedia 
CD-ROM

Microsoft Office 27145D Excel 2000 Tips, Tricks and Shortcuts
Multimedia 
CD-ROM

Microsoft Office 27141 Excel 2000: Charts Video
Microsoft Office 27144 Excel 2000: Pivot Tables Video
Microsoft Office 27143 Excel 2000: Special Topics Video
Microsoft Office 27145 Excel 2000: Tips, Tricks, and Shortcuts Video

Microsoft Office 27585 Excel 97 Advanced
Multimedia 
CD-ROM

Microsoft Office 27583 Excel 97 Beginning
Multimedia 
CD-ROM

Microsoft Office A71032 Excel 97 Expert User
Multimedia 
CD-ROM

Microsoft Office 27584 Excel 97 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27008 Excel 97 Intermediate/Advanced Video
Microsoft Office 27009 Excel 97 Introductory Skills Video

Microsoft Office A71031 Excel 97 Proficient User
Multimedia 
CD-ROM

Microsoft Office 27555 Excel XP Essentials- Level 1
Multimedia 
CD-ROM

Microsoft Office 27556 Excel XP Essentials- Level 2
Multimedia 
CD-ROM

Microsoft Office 27557 Excel XP Essentials- Level 3
Multimedia 
CD-ROM

Microsoft Office 27110 FrontPage 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 27108 FrontPage 2000 Beginning
Multimedia 
CD-ROM

Microsoft Office 27109 FrontPage 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27103D Intermediate Excel 2000
Multimedia 
CD-ROM

Microsoft Office 27100D Intermediate Word 2000
Multimedia 
CD-ROM
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Microsoft Office 55040
Microsoft (70-091) Office 2000 and Visual Basic for Applications Skills 
Assessment

Multimedia 
CD-ROM

Microsoft Office 36004 Microsoft Access 2000 Fundamentals
Multimedia 
CD-ROM

Microsoft Office 36005 Microsoft Access 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 36003 Microsoft Excel 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 36001 Microsoft Excel 2000 Fundamentals
Multimedia 
CD-ROM

Microsoft Office 36001S Microsoft Excel 2000 Fundamentals (Spanish)
Multimedia 
CD-ROM

Microsoft Office 36002 Microsoft Excel 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 36002S Microsoft Excel 2000 Intermediate (Spanish)
Multimedia 
CD-ROM

Microsoft Office 55076 Microsoft Office 2000 Access Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55077 Microsoft Office 2000 Excel Core Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55078 Microsoft Office 2000 Excel Expert Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55079 Microsoft Office 2000 PowerPoint Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55080 Microsoft Office 2000 Word Core Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55081 Microsoft Office 2000 Word Expert Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55116 MIcrosoft Office Outlook XP Core Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55082 Microsoft Office XP Access Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55083 Microsoft Office XP Excel Core Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55084 Microsoft Office XP Excel Expert Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55085 Microsoft Office XP PowerPoint Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55086 Microsoft Office XP Word Core Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 55087 Microsoft Office XP Word Expert Skills Assessment
Multimedia 
CD-ROM

Microsoft Office 36012 Microsoft Outlook 2000 Fundamentals
Multimedia 
CD-ROM

Microsoft Office 36013 Microsoft Outlook 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 36011 Microsoft PowerPoint 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 36010 Microsoft PowerPoint 2000 Fundamentals
Multimedia 
CD-ROM

Microsoft Office 36010S Microsoft PowerPoint 2000 Fundamentals (Spanish)
Multimedia 
CD-ROM

Microsoft Office 36009 Microsoft Word 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 36007 Microsoft Word 2000 Fundamentals
Multimedia 
CD-ROM

Microsoft Office 36007S Microsoft Word 2000 Fundamentals (Spanish)
Multimedia 
CD-ROM

Microsoft Office 36008 Microsoft Word 2000 Intermediate
Multimedia 
CD-ROM



Business Training Library
Fortune 500 training without spending a fortune!

1855 Gillespie Way, El Cajon, CA 92020  ■  Phone: 800.783.3100  ■  Fax: 619.258.5791  ■  www.nanmckay.com

B
U

SI
N

ES
S 

SK
IL

LS
 C

O
U

R
SE

 L
IS

T

FX10006 09.03.04

Course Group Code Title Media

Microsoft Office 36008S Microsoft Word 2000 Intermediate (Spanish)
Multimedia 
CD-ROM

Microsoft Office 27623 Office 2000 Development: Integration & Deployment Video
Microsoft Office 27616 Office 2000 Development: Level 1 Video
Microsoft Office 27617 Office 2000 Development: Level 2 Video
Microsoft Office 27618 Office 2000 Development: Level 3 Video
Microsoft Office 27621 Office 2000 Development: PowerPoint & Outlook Video
Microsoft Office 27622 Office 2000 Development: Special Topics Video
Microsoft Office 27620 Office 2000 Development: Word Development Video

Microsoft Office 27116 Outlook 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 27114 Outlook 2000 Beginning
Multimedia 
CD-ROM

Microsoft Office 27115 Outlook 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 24005 Outlook 97 Getting Started Video
Microsoft Office 24005 Outlook 97 Getting Started Video

Microsoft Office 27502 Outlook 98 Advanced
Multimedia 
CD-ROM

Microsoft Office 27501 Outlook 98 Beginning
Multimedia 
CD-ROM

Microsoft Office A72072 Outlook 98 Expert User
Multimedia 
CD-ROM

Microsoft Office 27503 Outlook 98 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27549 Outlook XP Essentials- Level 1
Multimedia 
CD-ROM

Microsoft Office 27550 Outlook XP Essentials- Level 2
Multimedia 
CD-ROM

Microsoft Office 27551 Outlook XP Essentials- Level 3
Multimedia 
CD-ROM

Microsoft Office 27546 Power Point XP Essentials- Level 1
Multimedia 
CD-ROM

Microsoft Office 27547 Power Point XP Essentials- Level 2
Multimedia 
CD-ROM

Microsoft Office 27548 Power Point XP Essentials- Level 3
Multimedia 
CD-ROM

Microsoft Office 27119 PowerPoint 2000 Advanced
Multimedia 
CD-ROM

Microsoft Office 27117 PowerPoint 2000 Beginning
Multimedia 
CD-ROM

Microsoft Office 27118 PowerPoint 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27568 PowerPoint 97 Beginning Video
Microsoft Office 27569 PowerPoint 97 Intermediate Video

Microsoft Office 27586 Powerpoint 97 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27112 Publisher 2000 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27731 Word 2000 Desktop Publishing & Graphics
Multimedia 
CD-ROM

Microsoft Office 27730 Word 2000 Mail Merge
Multimedia 
CD-ROM

Microsoft Office 27729 Word 2000 Tables & Forms
Multimedia 
CD-ROM

Microsoft Office 27732 Word 2000 Working Online
Multimedia 
CD-ROM

Microsoft Office 27582 Word 97 Advanced
Multimedia 
CD-ROM
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Microsoft Office 27580 Word 97 Beginning
Multimedia 
CD-ROM

Microsoft Office 27581 Word 97 Intermediate
Multimedia 
CD-ROM

Microsoft Office 27023 Word 97 Intermediate/Advanced Video
Microsoft Office 27024 Word 97 Introductory Skills Video

Microsoft Office 27561 Word XP Essentials- Level 1
Multimedia 
CD-ROM

Microsoft Office 27562 Word XP Essentials- Level 2
Multimedia 
CD-ROM

Microsoft Office 27563 Word XP Essentials- Level 3
Multimedia 
CD-ROM

Microsoft Project 27014 Getting Started with Project 98 Video

Microsoft Project 27358 Project 2000 Level 1
Multimedia 
CD-ROM

Microsoft Project 27359 Project 2000 Level 2
Multimedia 
CD-ROM

Microsoft Project 27360 Project 2000 Level 3
Multimedia 
CD-ROM

Microsoft Project 27361 Project 2000 Level 4
Multimedia 
CD-ROM

Microsoft SQL Server 2000 27796 SQL Server 2000 OLAP level 1
Multimedia 
CD-ROM

Microsoft SQL Server 2000 27797 SQL Server 2000 OLAP level 2
Multimedia 
CD-ROM

Microsoft SQL Server 2000 27798 SQL Server 2000 OLAP level 3
Multimedia 
CD-ROM

Microsoft SQL Server 2000 27799 SQL Server 2000 OLAP level 4
Multimedia 
CD-ROM

Microsoft SQL Server 2000 27800 SQL Server 2000 OLAP level 5
Multimedia 
CD-ROM

Microsoft Windows 55041 Microsoft (70-098) Windows 98 Skills Assessment
Multimedia 
CD-ROM

Microsoft Windows 36014 PC and Windows Basics
Multimedia 
CD-ROM

Microsoft Windows 32221 Straight Talk: Windows XP: Does It Make Sense for Me?
Multimedia 
CD-ROM

Microsoft Windows 32183 Technical Briefings: Working With Active Directory
Multimedia 
CD-ROM

Microsoft Windows 27656
Windows 2000 - Design & Implement Active Directory Solutions: Level 
1

Multimedia 
CD-ROM

Microsoft Windows 27657
Windows 2000 - Design & Implement Active Directory Solutions: Level 
2

Multimedia 
CD-ROM

Microsoft Windows 27658
Windows 2000 - Design & Implement Active Directory Solutions: Level 
3

Multimedia 
CD-ROM

Microsoft Windows 27659
Windows 2000 - Design & Implement Active Directory Solutions: Level 
4

Multimedia 
CD-ROM

Microsoft Windows 27660
Windows 2000 - Design & Implement Active Directory Solutions: Level 
5

Multimedia 
CD-ROM

Microsoft Windows 27453 Windows 2000- Migrating from NT4- Level 4
Multimedia 
CD-ROM

Microsoft Windows 27635 Windows 2000 Network and Operating Systems Essentials: Level 1
Multimedia 
CD-ROM

Microsoft Windows 27636 Windows 2000 Network and Operating Systems Essentials: Level 2
Multimedia 
CD-ROM

Microsoft Windows 27637 Windows 2000 Network and Operating Systems Essentials: Level 3
Multimedia 
CD-ROM

Microsoft Windows 27638 Windows 2000 Network and Operating Systems Essentials: Level 4
Multimedia 
CD-ROM
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Microsoft Windows 27639 Windows 2000 Network and Operating Systems Essentials: Level 5
Multimedia 
CD-ROM

Microsoft Windows 27545 Windows 2000 Professional- Advanced
Multimedia 
CD-ROM

Microsoft Windows 27543 Windows 2000 Professional- Beginning
Multimedia 
CD-ROM

Microsoft Windows 27544 Windows 2000 Professional- Intermediate
Multimedia 
CD-ROM

Microsoft Windows A70012 Windows 95 Advanced Topics
Multimedia 
CD-ROM

Microsoft Windows A70011 Windows 95 Fundamentals
Multimedia 
CD-ROM

Microsoft Windows 24009D Windows 98 - Advanced Internet & Email
Multimedia 
CD-ROM

Microsoft Windows 24007D Windows 98 - Beyond the Basics
Multimedia 
CD-ROM

Microsoft Windows 24008D Windows 98 - Tips, Tricks and Shortcuts
Multimedia 
CD-ROM

Microsoft Windows A71013 Windows 98 Power User
Multimedia 
CD-ROM

Microsoft Windows A71011 Windows 98 User Fundamentals
Multimedia 
CD-ROM

Microsoft Windows 27558 Windows XP Home Edition- Level 1
Multimedia 
CD-ROM

Microsoft Windows 27559 Windows XP Home Edition- Level 2
Multimedia 
CD-ROM

Microsoft Windows 27560 Windows XP Home Edition- Level 3
Multimedia 
CD-ROM

MSCE 27417 Windows 2000 Design Network Security- Level 1
Multimedia 
CD-ROM

MSCE 27418 Windows 2000 Design Network Security- Level 2
Multimedia 
CD-ROM

MSCE 27419 Windows 2000 Design Network Security- Level 3
Multimedia 
CD-ROM

MSCE 27420 Windows 2000 Design Network Security- Level 4
Multimedia 
CD-ROM

Networking 32307 A Measured Perspective on ERP: Making Stone Soup Taste Good
Multimedia 
CD-ROM

Networking 27095 Application Dev. Level 1 Video
Networking 27096 Application Dev. Level 2 Video
Networking 27097 Application Dev. Level 3 Video
Networking 27098 Application Dev. Level 4 Video

Networking 32130 Application Integration With TIBCO
Multimedia 
CD-ROM

Networking 32290 Best Practices in Data Classification and Storage Optimization
Multimedia 
CD-ROM

Networking 27269 Cisco CCNA Excercises
Multimedia 
CD-ROM

Networking 55028 CompTIA (N10-002) Network + 2002 Skills Assessment
Multimedia 
CD-ROM

Networking 32154 Core Technologies: SAN Technologies
Multimedia 
CD-ROM

Networking 27298 Group Wise 5.5: Self Paced Computer Training I CD-ROM
Networking 27299 Group Wise 5.5: Self Paced Computer Training II CD-ROM
Networking A81601 GroupWise 5 Administration (Elective Exam 50-618) CD-ROM
Networking 27071 GroupWise 5.1 Administration #1 Video
Networking 27072 GroupWise 5.1 Administration #2 Video
Networking 27194 Groupwise 5.5 Video

Networking 27686 GroupWise 6.5 Essentials
Multimedia 
CD-ROM
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Networking 27687 GroupWise 6.5 Power Tools level 1
Multimedia 
CD-ROM

Networking 27688 GroupWise 6.5 Power Tools level 2
Multimedia 
CD-ROM

Networking 32138 Guest Track: The Implications of Directory Enabled Networking
Multimedia 
CD-ROM

Networking 27073 Intranetware 1 Video
Networking A81311 IntranetWare 4.11 Advanced Administration (Exam 50-614) CD-ROM
Networking 27083 Intranetware 4.11 to 5.0 CD-ROM
Networking 27074 Intranetware Administration 2 Video
Networking 27075 Intranetware Administration 3 Video
Networking 27076 Intranetware Administration 4 Video
Networking 27077 Intranetware Administration 5 Video
Networking 27078 Intranetware Adv. Admin. 1 Video
Networking 27079 Intranetware Adv. Admin. 2 Video
Networking 27080 Intranetware Adv. Admin. 3 Video
Networking 27081 Intranetware Install & Config. 1 Video
Networking 27082 Intranetware Install & Config. 2 Video

Networking 27692 Introduction to Telecom Networks : Level 1
Multimedia 
CD-ROM

Networking 27693 Introduction to Telecom Networks : Level 2
Multimedia 
CD-ROM

Networking 27694 Introduction to Telecom Networks : Level 3
Multimedia 
CD-ROM

Networking 27695 Introduction to Telecom Networks : Level 4
Multimedia 
CD-ROM

Networking 27696 Introduction to Telecom Networks : Level 5
Multimedia 
CD-ROM

Networking 27195 Learning Windows 2000 Prof. Level 1 Video
Networking 27196 Learning Windows 2000 Prof. Level 2 Video
Networking 27197 Learning Windows 2000 Prof. Level 3 Video

Networking 27606 Lotus Notes 5.0 Level 1
Multimedia 
CD-ROM

Networking 27607 Lotus Notes 5.0 Level 2
Multimedia 
CD-ROM

Networking 27608 Lotus Notes 5.0 Level 3
Multimedia 
CD-ROM

Networking 27609 Lotus Notes 5.0 Level 4
Multimedia 
CD-ROM

Networking 27610 Lotus Notes 5.0 Level 5
Multimedia 
CD-ROM

Networking 27435 Lotus Notes R5- Level 1
Multimedia 
CD-ROM

Networking 27436 Lotus Notes R5- Level 2
Multimedia 
CD-ROM

Networking 27444 Lotus Notes R5- Level 3
Multimedia 
CD-ROM

Networking 27093 Mail, Calendar & Schedule Video

Networking 55037 Microsoft (70-081) Exchange Server 5.5 Skills Assessment
Multimedia 
CD-ROM

Networking 55043
Microsoft (70-105) Exchange Server 5.5 and Outlook 2000 Skills 
Assessment

Multimedia 
CD-ROM

Networking 55065
Microsoft (70-232) Implementing and Maintaining Highly Available 
Web Solutions Skills Assessment

Multimedia 
CD-ROM

Networking 27267 Microsoft Proxy Server 2.0, Level 1
Multimedia 
CD-ROM

Networking 27268 Microsoft Proxy Server 2.0, Level 2
Multimedia 
CD-ROM

Networking 27172 NDS Design and Implementation (Core Exam 50-634) CD-ROM
Networking 27170 Netware 5 Administration (Core Exam 50-639) CD-ROM
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Networking 27171 Netware 5 Advanced Administration (Core Exam 50-640)
Multimedia 
CD-ROM

Networking 27353 NetWare 5- Advanced Administration- Level 1
Multimedia 
CD-ROM

Networking 27354 NetWare 5- Advanced Administration- Level 2
Multimedia 
CD-ROM

Networking 27355 NetWare 5- Advanced Administration- Level 3
Multimedia 
CD-ROM

Networking 27357 NetWare 5- Advanced Administration- Level 5
Multimedia 
CD-ROM

Networking A82211 NetWare 5 Service & Support (Core Exam 50-635) CD-ROM

Networking 27251 Netware 5.0 Administration, Level 1
Multimedia 
CD-ROM

Networking 27252 Netware 5.0 Administration, Level 2
Multimedia 
CD-ROM

Networking 27253 Netware 5.0 Administration, Level 3
Multimedia 
CD-ROM

Networking 27254 Netware 5.0 Administration, Level 4
Multimedia 
CD-ROM

Networking 27255 Netware 5.0 Administration, Level 5
Multimedia 
CD-ROM

Networking 27356 NetWare5- Advanced Administration- Level 4
Multimedia 
CD-ROM

Networking 27539 Network + Certification- Level 1
Multimedia 
CD-ROM

Networking 27540 Network + Certification- Level 2
Multimedia 
CD-ROM

Networking 27541 Network + Certification- Level 3
Multimedia 
CD-ROM

Networking 27542 Network + Certification- Level 4
Multimedia 
CD-ROM

Networking 27221 Networking Essentials Level 1 Video

Networking 27221D Networking Essentials Level 1
Multimedia 
CD-ROM

Networking 27222 Networking Essentials Level 2 Video

Networking 27222D Networking Essentials Level 2
Multimedia 
CD-ROM

Networking 27223 Networking Essentials Level 3 Video

Networking 27223D Networking Essentials Level 3
Multimedia 
CD-ROM

Networking A82201 Networking Technologies (Core Exam 50-632) CD-ROM
Networking A12756 Networking Technologies Series: ATM CD-ROM
Networking A12767 Networking Technologies Series: Broadband Networks CD-ROM
Networking A12765 Networking Technologies Series: Data Integrity CD-ROM
Networking A12758 Networking Technologies Series: Fast Ethernet CD-ROM
Networking A12760 Networking Technologies Series: FDDI CD-ROM
Networking A12757 Networking Technologies Series: Frame Relay CD-ROM
Networking A12764 Networking Technologies Series: Network Security CD-ROM
Networking A12766 Networking Technologies Series: Wide Area Networks CD-ROM
Networking A12759 Networking Technologies Series: Wireless Communications CD-ROM
Networking A12785 Notes 4.5 Calendaring CD-ROM
Networking A12993 Notes 4.5 Fundamentals CD-ROM
Networking 27137 Notes/Domino 5.0 Application Devel. Update , Lvl 1 Video
Networking 27138 Notes/Domino 5.0 Application Devel. Update , Lvl 2 Video
Networking 27162 Notes/Domino 5.0 System Admin. Update , Lvl 1 Video
Networking 27163 Notes/Domino 5.0 System Admin. Update , Lvl 2 Video

Networking 55088
Novell (50-632) Netware 5: Networking Technologies Skills 
Assessment

Multimedia 
CD-ROM

Networking 55091 Novell (50-652) NetWare 4.11 to 5.1 CNE Update Skills Assessment
Multimedia 
CD-ROM
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Course Group Code Title Media

Networking 55092 Novell (50-653) NetWare 5.1: Administration Skills Assessment
Multimedia 
CD-ROM

Networking 55093 Novell (50-676) Netware 5 Upgrade to NetWare 6 Skills Assessment
Multimedia 
CD-ROM

Networking 55095 Novell (50-678) Netware 4 Upgrade to NetWare 6 Skills Assessment
Multimedia 
CD-ROM

Networking 55094 Novell (60-677) NetWare 6 CNA Skills Assessment
Multimedia 
CD-ROM

Networking 27173 Novell Networking Technologies, Part 1 (Core Exam 50-147) Video
Networking 27174 Novell Networking Technologies, Part 2 (Core Exam 50-147) Video
Networking 27175 Novell Networking Technologies, Part 3 (Core Exam 50-147) Video

Networking 27288 NT 4.0 Server Enterprise, Level 1
Multimedia 
CD-ROM

Networking 27289 NT 4.0 Server Enterprise, Level 2
Multimedia 
CD-ROM

Networking 27290 NT 4.0 Server Enterprise, Level 3
Multimedia 
CD-ROM

Networking 32270 On the Horizon: Grid Computing: Expectations and Reality
Multimedia 
CD-ROM

Networking 32145 On the Horizon: IP Telephony: Voice of the Web
Multimedia 
CD-ROM

Networking 32249 Peak Performance: Best Practices in Network Design
Multimedia 
CD-ROM

Networking 32286
Peak Performance: Managing Mobility: Options for Supporting 
Telecommuters

Multimedia 
CD-ROM

Networking 55103
Security Certified (SC0-401) Network Security Fundamentals (NSF) 
Skills Assessment

Multimedia 
CD-ROM

Networking 55104
Security Certified (SC0-402) Network Defense and Countermeasures 
(NDC) Skills Assessment

Multimedia 
CD-ROM

Networking 55105
Security Certified (SC0-411) Hardening the Infrastructure (HTI) Skills 
Assessment

Multimedia 
CD-ROM

Networking 27085 SMS 1.2 Level 1 Video
Networking 27086 SMS 1.2 Level 2 Video
Networking 27087 SMS 1.2 Level 3 Video

Networking 32152 Straight Talk: NAS and SANS: Rivals or Partners?
Multimedia 
CD-ROM

Networking 27256 TCP/IP for windows NT 4.0, Level 1
Multimedia 
CD-ROM

Networking 27257 TCP/IP for windows NT 4.0, Level 2
Multimedia 
CD-ROM

Networking 27258 TCP/IP for windows NT 4.0, Level 3
Multimedia 
CD-ROM

Networking 27259 TCP/IP for windows NT 4.0, Level 4
Multimedia 
CD-ROM

Networking 32242
Technical Briefings: Storage Virtualization: Techniques and 
Technologies

Multimedia 
CD-ROM

Networking 32324 Understanding TCP/IP Networking
Multimedia 
CD-ROM

Networking 27094 User Video

Operating Systems 24009D Advanced Internet & Email
Multimedia 
CD-ROM

Operating Systems 24007D Beyond the Basics
Multimedia 
CD-ROM

Operating Systems 55032 CompTIA (XK1-001) Linux+ Skills Assessment
Multimedia 
CD-ROM

Operating Systems 32241 Core Technologies: ADO.NET: An Introduction
Multimedia 
CD-ROM

Operating Systems 32309 Deploying Linux on the Desktop: The Perils and Politics of Dramatic Ch
Multimedia 
CD-ROM














