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Appendix A
Standard Sample Evaluation Form

Thank you so much for participating in the Business Lending Library program. Please answer each
question honestly and if you have any questions feel free to contact
at . Thanks again for your invaluable feedback.

1. What is the name of the course you are evaluating?

2. Did you request technical support from the Business Lending Library?
U VYes
U No

3. If yes to above question, please comment on service you received.

4. Based on this initial experience, it will be easy to access and learn from future courses.
Q Strongly Agree

U Agree

Q Neutral

4 Disagree

Q Strongly Disagree

5. Why or Why Not?

6. The course content was organized in a way that allowed me to meet the learning objectives.
Q Strongly Agree

U Agree

a Neutral

U Disagree

Q Strongly Disagree

7. Overall, this course met my learning needs.

Q Strongly Agree

U Agree

a Neutral

U Disagree

Q Strongly Disagree ”Mmc
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I will be able to apply the knowledge and/or skills gained from this course to help me perform my job better.
Strongly Agree
Agree

Disagree

8.
a
a
Q Neutral
a
Q Strongly Disagree

Given my learning goals, time constraints and environment, | would like to continue using the library resources.
Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

coopogdew

10. Why or Why Not?

11. As a result of this learning experience, | would recommend this training program to other employees in my
organization.

Q Strongly Agree

U Agree

4 Neutral

4 Disagree

Q Strongly Disagree

12. 1 would recommend the following topics/courses for my department.

13. Additional Comments: positive or negative

Jon Mekay
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